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Before Getting Started

Internet

Gateway / Router
—

Ensure that your Gateway / Router
is already connected to the Internet
for proceeding the camera setup.
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@ envms™ APP setup

1 Get Started

Find and download the EnVMS APP from Apple Store for iOS or Google
Play for Android devices.

2 Setup Camera

You will have two options to add camera.
Option I : Local Network - Auto Discovery

Option Il : Manually Configuration



@ envMs™ APP Setup

Option | - Auto Discovery

This option is recommended if you want to add multiple cameras within
your local network at the same time.

A) Click on Auto Discovery.

B) All cameras within the local network will be listed. Select the de-
vice(s) you would like to add and click on Save.
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@ envms™ APPsetup

Option Il - Manually configuration

This option is recommended if you want to add camera from remote site
for remote live view.

A) Click on Add Camera.

B) Setup the device information and service ports for the Camera.
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@ envms™ APPsetup

C) Configure the Port Forwarding rule in Your Router or Firewall.

Note: The Port Forwarding rule must in different setting interface to
Routers or Firewalls, please make sure all the ports are mapping
with the same parameters of mobile APPs,

¥ Enable Port Forwarding
Description

Local IP

Protocol Both ¥
Local Port

Public Port

Add Reset

Current Port Forwarding Table

No. Description Local IP Local Port  Type Public Port Select
1 EWS1025CAM-1 192.168.50.60 9090 TCP 9092
2 EWS1025CAM-1  192.168.50.60 554 TCP 5540
3  EWS1025CAM-2 192.168.50.61 9090 TCP 9093
4 EWS1025CAM-2  192.168.50.61 554 TCP 5541
5 EWS1025CAM-2 192.168.50.61 9010 TCP 9010
Delete Selected Delete All Reset

Apply Cancel



® envMs™ APP Setup

3 Live View

Simply select the desired camera to access video live view.
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Technical Support

Country of Purchase

North America
www.engeniuscanada.com

www.engeniustech.com

Central & South America
es.engeniustech.com
pg.engeniustech.com

Europe
WWW‘EﬂgEWUSHETV\/OFKSEU

Africa
cis
Middle East

Russia
www.engenius-me.com

Asia

Oceania
www.engeniustech.com.sg

Others

www.engeniusnetworks,com

Service Center

Canada

Los Angeles, USA

Miami, USA

Netherlands

Dubai, UAE

Singapore

Taiwan, R.0.C

Service Information

rma@engeniuscanada.com
Toll Free: (+1) 888 397 2788
Local: (+1) 905 940 8181

support@engeniustech.com
Toll Free: (+1) 888 735 7888
Local: (+1) 714 432 8668

miamisupport@engeniustech.com
Miami: (+1) 305 887 7378

Sao Paulo, Brazil: (+55) 11 3957 0303
D.F, Mexico: (+52) 551163 8894

support@engeniusnetworks.eu
(+31) 408200 887

support@engenius-me.com

Toll Free

UAE: 800-EnGenius
800-364-364-87

General: (+971) 4 357 5599

www.engeniustech.comsg/e_warranty_form
techsupport@engeniustech.com.sg

Toll Free:

Singapore: 1800 364 3648

technology@senao.com



